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25 participants
%*13 countries
+*25 Universities

Diverse People with a major common goal
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Staff Training on Pathways of Institutional Support for Young
Refugees’ Access to Higher Education, Training and Employment

WHY DO WE NEED ANOTHER ONE?

* Problems are all around us and we need to network

* Some projects have finished and new ones have started

* Issues of importance are more apparent

* Ina conflicting environment it is our Moral — Humane obligation to
not give up !

e So lets meet each other
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Staff Training on Pathways of Institutional Support for Young
Refugees’ Access to Higher Education, Training and Employment

FOUR DAYS WORKING TOGETHER

e 1St DAY — Getting to know us

« 2" DAY — Refugee students and University - workshops

« 3rd DAY — Refugee students and the Society — Integrating - Becoming
employable --- What happens after the University? — How do we
interact with refugees - Participating in the World Refugee Day

» 4th DAY — Conclusions
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Staff Training on Pathways of Institutional Support for Young
Refugees’ Access to Higher Education, Training and Employment

OBIJECTIVES

The staff training aims to improve the capacity of the participating Universities
to assist young refugees and scholars at risk that reach out to them for
support.

Several Issues will be elaborated

* the accreditation of prior learning,

* the requirements for entering HEls

* the administrative and financial short-comings,

* the linguistic and cultural barriers

* the psychosocial support opportunities in various frameworks
e The future Employability of refugees

Emphasis will be given on identifying current and future challenges,
reach a consensus on good practices.
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Staff Training on Pathways of Institutional Support for Young
Refugees’ Access to Higher Education, Training and Employment

** What are your motivation/ expectations from this staff training

PERSONAL MOTIVATION

«* Meet nice people!!

«* Understanding — cultural social differences

** Learning — problems that refugees face, how to do a better job

** Being Open — Being Inclusive - regardless of background

«* Helping People — Supporting Women with refugee background

+* Coping on a Personal Emotional Level

+«* Focus on the individual — not on general approach

«* Work together!

+«* Building Solidarity- Strengthening Solidarity — Build a new European
Identity
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Staff Training on Pathways of Institutional Support for Young
Refugees’ Access to Higher Education, Training and Employment

** What are your motivation/ expectations from this staff training

PROFESSIONAL MOTIVATION

«* Networking!!

«* Exchange of Best Practices

+* Funding for refugees and projects

«* Employability of refugees

¢ Cultural approach — solutions on psycho-social level — Refugees and
women empowerment

«* Acceptance of cultural differences

** Language preparation

«* Accreditation of previous qualifications

+«* Raise awareness amongst political elite — policy recommendations
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CHALLENGES!

Language

ut

Admission and qualifications - academic
* informal access for non-permit holders
* gualification recognition

* insufficient level

* home — host country difference

* lack of documents to prove

* challenges specific fields (medicine)

* bureaucracy

* human dimension vs digital proceduras
* lack of flexibility admissions officers

* special application procedures for refugees (lack thersof) :
* disrupted studies M
*self-ranking of universities u
EEEEEEEEEEEEEEEEEEEEEEEEEEEEERT

* competition between native spezkers and foreigners for entrance exam

* academic level is hard to reach — long process

* Local language as academic language versus English as academic language
* existing courses don't lead to academic future

* limited access to fast-track courses

* money to attend courses

* excluding by native speakers by switching language

]
[}
Preparatory programs — what comes first: Admission or Preparation? u Access to information

* preparatory program does not lead to guaranteed admission : * problems with access to digital infformation (language [ computer access |
* narrow focus preparatory programs u self-motivation / too much information)

* Quick identification and right orientation of refugees with university profile : * mismatch of strategies

o * only online information — lack of personal contact

* clarity and source of information

*absence of coordination between institutions

ll------llllll------lllll-----‘

Access to job market

* cannot prove qualifications

* pressure to accept low-profile positions
* lack of networks

* participation v. integraticn

* regulated vs. non-regulated professions
* work experience

* prejudice

* expectations on both sides

* Prep for job market, CV, interviews, motivation letter
* underestimation of the capacity

* road to the job, how do you apply?

Additional challenges

* lots of different programs and pricrities for refugees
* mental health issues

* gender gap — not encugh women applying to HEI

* mobility

* motivation

* useful waiting

* leadership support

* transportation costs to travel to work | study etc.

* buddy system
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Academic careers (scholars, researchers)
Admission procedures

Buddy programs

ECTS

Employability, link to job market
English language acquisition

External communication

Follow-up & alumni network
Fundraising

Internal communication

Language levels

Language testing

Legal clinic

Local language acquisition
Preparatory programs

Recognition procedures

Study orientation

Success rates: measuring and improving
Undocumented qualifications
International cooperation & university
cooperation

Scholars (at risk)

Asylum procedures (immigration)




ACTION PLANS!
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What action plans can be put into place for:

Group: ALL
Challenge Country | Intervention action agent of change output Owtcome indicator
Flexibility with Group 1 Create a framewoark for Group 1: Rectorate, student Group 1: special procedures - To clarify the | Group 1 Number of admissions versus the
regard to admission office to allow affairs, Board of university conditions of admission of refugees number of applications
admission and exceptions and derogations
qualifications Group 2: Lobbying, funding Group 2: New Regulations, language and Group 2: Increasing number of students
Group 2: Change of Law, change of | (sponsors, govt, university, study skills courses admitted to wniversity
university regulations, preparatory | municipality]
courses Group 3: Maore participation and access Group 3: Increase in participation of refugee
Group 3: Refugee applicants, students
Group 3: Policy for alternative university admissions office / Group 4: Higher admissions rate of qualified
evidence to be accepted policy makers individuals Group 4
Group 4 Disrupted studies, Group 4: Faculty staff,
flexibility in faculties, what does department staff, program
qualification mean? Test leadership
competencies, standardized test
Access to Group 1 Website, Social Group 1: Create a position Group 1: better access to information Group 1: increased numbers of contacts
information Metworks, Presentation, Flyer, [contact person) inside the
with regard to Email address university in charge for refugees
university
programs Group 2: Translation of website, Group 2: IR office, funding / Group 2: Manuals (reference language), Group 2: More students informed

Visualizing

Group 3: Personal approach, point
of contact with expertise,
outreach project

Group 4 Meeting with gzneral
‘life and academic’ advisor

contract
Group 3: Student advisory service

Group 4: Governmeant, local
authorities and leadership

clear and simplified language
Group 3: Better guality information

Group 4: Faster way to jobs/academia, saves
time

Group 3: Efficient system [save time and
resources)

Group 4:

12-15 June 2018 - Utrecht Network Refuges Staff Week




